
ELITE MANAGEMENT
ASSOCIATES, INC.

December 9. 2010

Cround Pros
At tn :  J im P lona
1470 Indus t r ia l  Dr ive
I tasca .  IL

RE: Ground Pros Service

Dear  J im:

( i round Pros has been providing landscape maintenance and snow operat ions to many of our
associations fbr the past tive years. I want you to know that wc have been very pleased with the
level of  service. Addit ional ly,  the prof-essional ism o1'your si te rnanagers and customer service
representatives has been second to none. Lastly. all enhancement work performed has been
organized and on schedule. Keep up the good work.

Best regards,

a-47=
Brett  Kovel.  (  \ ' l (  ' '  .  \  \ lu,

President and Owner
El i te Manasement Associates. lnc.
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