November 18, 2010

To Ground Pros
P.O. Box 477
Itasca, 11 60143

Attention: Gina
Hello Gina,

I just wanted to let you know how very pleased the Swanbrooke Board has been with the
Ground Pros personnel.

Please thank Rey, Matt, Amelia, Odilon and the crews for their outstanding service and
great communication during this 2010 season.

I hope you all have a great holiday and we will see and talk to all of you in the spring of
2011.

Sincerely,
Mary Anne Ryan
Swanbrooke President
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